To: Eric.Garcetti@lacity. org[Eric.Garcetti@lacity. org] 

Cc: ana.guerrero@lacity.org[ana.guerrero@lacity.org]; paul.koretz@lacity.org[paul.koretz@lacity. org]; 

joan.pelico@lacity .org[joan.pelico@lacity.org]; Nury.Martinez@lacity.org[Nury.Martinez@lacity.org]; 
Horsepooor[horsepooor@centurylink net]; Emily Alpert Reyes[emily.alpert@latimes.com]; Kim Sill Animal 
Advocate[Kimsill123@gmail.com]; Jill Tucker{jill@calanimals.org]; Joel.Grover@nbcuni.com[Joel.Grover@nbcuni.com]; Jeanne 
Minfjeanne.min@lacity.org]; Nicholas Greif[nicholas.greif@lacity.org]; Lisa Hansen|lisa.hansen@lacity.org]; Debby 
Kim[debby.kim@lacity.org]; Karo Torossian[karo.torossian@lacity.org]; Ackley Padilla[ackley.padilla@lacity.org]; Christine 
Jerian[christine jerian@lacity.org]; solomon.rivera@mail.house.gov[solomon.rivera@mail.house.gov]; Solomon 
Rivera[Solomon.rivera@lacity.org]; Curtis Earnest[curtis.earnest@lacity.org]; Deron Williams[deron.williams@lacity.org]; Chad 
Molnar[chad.molnar@lacity.org]; Hannah Lee[Hannah.lee@lacity.org]; Paul Habib, Interim Chief of Staff[Paul.Habib@lacity.org]; Paul 
Darrig o[fedguy2@pacbell.net]; Jenny Chavez[jenny.chavez@lacity.org]; Commision[commissionerwolfson@gmail.com]; Larry 
Gross[commissioner.gross@ yahoo.com]; Olivia Garcia[oliviaegarcia@outlook.com]; Alisa Z. Finsten[alisafinsten@gmail.com]; Estevan 
Montemayor[estevan.montemayor@lacity.org]; Jessica Barker[jessica.barker@lacity.org]; tishlampert9[tishlampert9@gmail.com]; 
ken@citywatchla.com[ken@citywatchla.com]; nikki.johnson@asm.ca.gov[nikki.johnson@asm.ca.gov]; 
tiffani.alvidrez@sen.ca.gov[tiffani.alvidrez@sen.ca.gov]; george.esparza@asm.ca.gov[george.esparza@asm.ca.gov]; 
jennifer.richard@sen.ca.govi[jennifer.richard@sen.ca.gov]; sophia.kin@asm.ca.gov[sophia.kin@asm.ca.gov]; 
sue.kateley@sen.ca.gov[sue kateley@sen.ca.gov]; colleen.beamish@sen.ca.gov[colleen.beamish@sen.ca.gov]; 
daniel.savage@asm.ca.gov[daniel. savage@asm.ca.gov]; drew.liebert@sen.ca.gov[drew liebert@sen.ca.gov]; 
alicia.issacs@asm.ca.gov[alicia.issacs@asm.ca.gov]; guy.strahI@asm.ca.goviguy.strahl@asm.ca.gov]; 
annie.chou@asm.ca.gov[annie.chou@asm.ca.gov]; Matt Szabo[matt.szabo@lacity. org]; 
lorena.espinal@lacity.corg[lorena.espinal@lacity.corg]; eusevio.padilla@sen.ca.gov[eusevio.padilla@sen.ca.gov]; Controller 
Galperin[controller.galperin@lacity.org]; Jose Sandoval[jsandoval91402@gmail.com]; 
malaika.billups@lacity.org[malaika.billups@lacity.org]; Debbie Dyner Harris[debbie.dynerharris@lacity.org] 

From: Joy Freiberg 

Sent: Tue 3/31/2020 5:50:50 AM 

Subject: Re: Information about East Valley shelter 

Received: Tue 3/31/2020 5:50:55 AM 


Mayor Garcetti and Councilmembers, especially Councilmember Koretz, 

A former veterinarian from LAAS saw the anonymous volunteer letter that was sent to you today and he wanted to give his 
support. He didn’t go into detail of his personal experiences because they are beyond too painful to relive. Please read 
below. I know we are all consumed with COVID-19 but we can do two things or more at once. 

Right now, the ONLY shelters on lockdown are LAAS shelters. Many shelters have CLEARED their kennels completely 
with fosters and adopters except LA. I have a friend who wants to adopt - it will take 18 days until that dog is allowed out 
due to “appointments”. The shelter is an essential, lives are at risk. 


You can only ignore this for so long, we are not going away, Paul Koretz, you out of all people should find this of interest, 
why haven’t you responded? LAAS continues to break laws, Hayden laws and CA Ag laws, why are you allowing this 
illegal activity to continue and why are you protecting an animal abuser (GM Brenda Barnette)? I and many others have 
witnessed it, told you about it, and you have nothing to say? 

Please read below from a former vet. 

I really do wish you and your families well and I do hope you stay safe. 

Joy 


From: Robert Goldman (iii 


Date: March 30, 2020 at 8:39:51 PM PDT 
To: 
Bless this writer. 
As a veterinarian who worked for LAAS from 2015-2016 I can attest to the veracity of these statements. 
Animals are left without water and food and are not cleaned, on a regular basis. 


A culture of enforced silence makes the bullying and retaliation described by this volunteer the norm. 


It is so bad that simple human expression of care or concern for a dog or cat by a volunteer (or employee) is 
suppressed and punished, as the letter states, because of management’s paranoid fear that cruel and negligent 
behavior, as well as violations of State and Federal law, will be exposed. 


There are many great shelter workers who manage to navigate this hostile environment, maintain their humanity, and 
serve the pets and the public with honor and decency. But the system does not favor nor support them. 


I primarily worked doing spays and neuters at North Central and South LA; but the one day I did spays at East 
Valley- with the Chief Vet there - I left in tears over the disrepair, disorganization, filth, and inhumane 
conditions cats and dogs there endured. I like the Chief Vet. He is caring and competent. The system in place 
by management and elected officials makes his job, as well as everyone’s existence in that system, 
Kafkaesque. 


I spoke to Paul Koretz and his assistant Jeffrey Ebenstein about these things twice, on September 10 and November 
22, 2016. 


On the second date noted, I showed Paul and Jeff suffering animals and fixable chronic problems on site at North 
Central Animal Shelter, where I also introduced them to Beverly Mitchell, a volunteer and victim of illegal 
abuse. I also showed them Beverly’s “Precious Project” room where small dog lives were significantly 


improved and from where LAAS adoptions were facilitated and increased. 


The room had been boarded up in clear retaliation for Beverly’s rightful and appropriate advocacy of animals and 
employees. 


I had 2 witnesses who took extensive notes (and photos) both times I met with Paul Koretz. Paul’s responses went 
from “T had no idea” to “I did know but I have no power to do anything.” 


Through friends I share in common with Mr. Garcetti, I sent him the same information. The Mayor made it very 
clear to me, in September 2017, through his assistant Lynne Amerian, that he did not want to hear anything 


at all about serious yet fixable problems at LAAS. 


I fear now that with focus on the Covid-19 crisis, problems for impounded animals and City employees will intensify 
and be swept under the rug with renewed fervor and retaliation. 


I want the writer of this letter to know they are not wrong and they are not alone. 
I believe there is a special place in Hell for the perpetrators and enablers of the crimes mentioned in the letter. 


I grieve for the beautiful felines, Aristotle and Thoreau, described and shown in the photos and cage cards attached, 
and pray their cruel deaths were not in vain. 


Any reasonable citizen who sees their photos and hears their story would be outraged by the dereliction of duty by 
Mayor Garcetti and Councilperson Koretz that led to the ongoing series of atrocities which caused the unfair 
demise of these beautiful cats that many, many Angelenos, including those with pol and financial clout, 
would have been especially happy to take home. 


I believe the day of reckoning will come. 


Thank you, 
Robert Goldman DVM 


Sent from my iPhone 


On Mar 30, 2020, at 6:23 PM, Kelly Addams <addamskelly@gmail.com> wrote: 


Hi! I’m writing to you because I’m desperate. I volunteer at several animal 


shelters and East Valley scares me the most. Please, pay attention to this. 

I started to volunteer after I adopted a cat from East. This shelter definitely needed help, some of the bowls 
with food/water were empty. So I became a volunteer to help this place. I didn’t have a job and volunteering 
became my passion. I was there everyday - 6 days a week. From 9 A.M. and I would stay until after closing. 
I did all the feeding/cleaning for the cats. Every time I was there it seemed as if no one cared about even 
checking on the cats. I thought this might be the norm at animal shelters (until I started doing my research.) 

I knew all the cats by name. I did all the adoptions at East Valley. 

If one of the cats was missing 

I always asked at the front desk and usually they would tell me the cats had gotten adopted at 8am before I 
arrived. For awhile I almost believed that. 

In July 2019 - I was sitting on the floor with two cats that I loved. They were angels who were surrendered by 
the owner and they were shy, but never aggressive. I was working with them on their timid behavior and they 
showed progress by becoming more outgoing. Both were young and healthy but had behavioral marks on 
their kennel cards? I asked the staff about this contradiction and staff members told me that they were just 
scared when they arrived (which is why they received the behavioral marks) but that sort of behavior 

is normal when cats are abandoned. That led me to believe the behavioral marks weren’t permanent. 

I let families with children come to the cat room and meet these two sweethearts and they were great. Parents 
let their kids pet them and play with them. I spent my whole day with them, introducing them to people- they 
were getting a lot of attention and I felt good about their future. After the shelter closed I stayed to clean- but 
a person from medical showed up. He said he had to take both cats to euthanasia. I was in shock! I asked 
why? He said, “because they have medical issues.” I showed him that there was nothing about medical on 
their cards and then he said that, “it might be behavioral problems.” I showed him how I could pick up the 
cats and how gentle they were. He agreed with me. He said, “They’re fine. I know - it’s so sad.” He was 
almost crying. He seemed really upset. I begged him to leave the cats for two days so I could find a 
home/foster but he answered that it was not up to him. 

I left the shelter after the conversation. One hour later I found a foster and I asked my friend who stays at the 
shelter during the night to ask about my babies. His answer ruined me, he said they were euthanized right 
after I left. I arrived at the shelter at 8 am next day and of course they were gone. I couldn’t believe it. I have 
photos of the cats and their cards attached. They didn’t deserve that. That day was just the beginning of a 
nightmare. 


I found a part time job and couldn’t visit the shelter as much as I used to but I was coming everyday to check 
food/water at different times. It felt like it was my responsibility and if I wasn’t there - they would be thirsty 
and hungry. Every time I came - 80% of the cages had COMPLETELY empty bowls. Not even a drop of 
water or food. I asked a staff member named Ashley about the empty bowls. I was upset and told her that 
they need to make sure the cats have food and water every day. 

Days later I stayed at the shelter after closing as I always did with my friends. We were in the cat rooms as 
usual and a staff member came to me and said ONLY to me that I had to leave NOW. I was shocked. I asked 
why and didn’t even get an answer. Only after a day my liaison Jake told me it was because of that 
food/water comment and my complaining about it? I learned that if I ask any questions the staff at the shelter 
doesn’t like I will be restricted more and more just as other volunteers were after talking about euthanasia. 
Jake told me that staff is scared that I might take pics of empty bowls and send it somewhere. He said he did 
not want me posting on social media. 

The problem with water and food didn’t change and it made me cry almost every time I was watching how 
kittens were drinking the whole bowl of water without pause. So I said it to Carolyn Almos. She promised me 
that it ll be fine and the cats had food and water for a few days. And then again- no water... no food. 

I approached her again. Same reaction. “Ok we will take care of it.” Food and water for a few days and then 
nothing. My third attempt at approaching staff about the continued abuse to the cats led to my ability to stay 
after hours being cut. I was no longer able to stay after closing and the message was clear. If I speak up they 
will make sure I have less access to the cats. Of course it scared me into keeping my mouth shut. 


After my complaints about water/food I was discriminated against many times. My partner was also a 
volunteer, but a night supervisor named Janine spread rumors that we were trouble makers and soon no one 
would even say hello to us. 

When my partner (level 3 dog walker) was asking Cassandra about taking out dogs, she kept saying no to 
him. She said no to every dog he asked to walk on the green zone. When he asked why she kept saying “no” - 
she answered “it’s ano FOR YOU”. He didn’t come back to volunteer after that. 

Two times I’ve seen how supervisor Jennifer Duarte let homeless people take cats for free. Both didn’t have 
an ID but they came back with people who did. One of a homeless people was drunk during the process. And 
this was a cat who had been an indoor cat - with a family. Now was being given to a drunk person living out 
doors. 


One more heartbreaking moment for me, when I found out that a kitten I loved was going to be killed. He 
was in the grooming room. Reason for euthanasia - escaped from a cage. I met him and made a sweet video 
but it didn’t help -Veronica Perry said he needed to be euthanized. The problem was that they didn’t want to 
move healthy 3 months old kittens into the public areas. I can only think they were going to kill the kittens 
because people are not allowed in the grooming room so how would they ever be seen? Luckily for the little 
kitty, I worked fast found the people To come and take him. But no doubt that Veronica wasn’t joking about 
euthanizing him. I have a video of him that proves that this kitten didn’t want to escape he just wanted to give 
love and purr. And there was space so still I don’t know why he was ever in danger. 


Another situation: a cat who was considered aggressive was in the grooming room, but I have a video of 
petting hum. His card from owners was full of good things and it was obvious that he was just scared. He was 
on the red list. My video helped this time and I was able to get him removed from the red list. But it is always 
a race against time and the shelter staff to save the lives of innocent healthy adoptable animals. Why? This is 
not legal. 

The nightmare continued- a month later my friend called me and said that this cat we were working on was 
getting euthanized today without ever being put on the the red list. Because he escaped. This was extremely 
unfair because he had never even been in public view. No one came for him by the end of the day and I 
didn’t have time to network- but I just couldn’t lose anyone else. I decided to adopt this poor cat but I was 
told “no, he’s too aggressive, you can’t adopt this cat”. My friend who knows the supervisors very well 
helped me to adopt this cat and I still have him. He never bites or scratches, he’s one of the most incredible 
animals I have met in my life and he would have been dead that day. This is what I mean - they are bullies 
and they retaliate by killing. 

Once I helped with an adoption of a dog - this dog was biting and I told that to the adopters. They were an 
old couple who wanted to save a senior dog in need. They understood everything I said about the dog’s 
behavior and I showed them how to treat him right so he never bites again. They were happy to save his life 
but in the front they were told “no”. Same as it was with my cat but this time I couldn’t do anything. People 
were upset, they were very confused and left the shelter. 

I’m scared even to write this letter because they may restrict me from helping animals when I’m just trying to 
do what’s right. 

I’m not sure why the system is allowed to run like this? So much of this activity is illegal and cruel. 

Please, help us to make a change. Animals need it. They have no voice. But I do. 
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